
Insurance insight that saves you money, 
and protects your franchise investment.

Here’s what Dunn Bros Franchisees have to say about Dyste Williams Insurance:

“To review my insurance needs, Ted walked me through all the choices, and showed me how I could save
money and increase coverage. He really got to know my needs. For example, when we run out of things,
sometimes my employees have to drive to pick things up. Ted suggested I get employee driving coverage,
which no-one had ever mentioned before. The process of setting up coverage with Dyste Williams and
Travelers was very smooth. They handled everything, and the policies were hand delivered. All I had to do
was sign, it was just so nice.” – Mickie Smith, owner of Dunn Bros store in Elk River, MN

“Dyste Williams gets an A+ in responsiveness, knowing the coffee franchise business, and providing an
incredibly competitive quote. My agent Ted was very knowledgeable about the kind of coverage I needed,
and he described the differences and details in a succint, non-jargon way. Although I had no complaints
about my last agent, the dramatic price difference motivated the change. For a small business owner like
me, saving a substantial sum of money on insurance makes a big difference.”

– Brent Hagen, Inver Grove Heights, MN; owner of 3 Dunn Bros stores

“I’m very satisfied with the service and price from Dyste Williams. We’ve had three Workers’ Comp claims
in the past six months, and Dyste Williams has handled them very well, basically making it hassle-free for
me. Ted is very aware of what is necessary, and getting the best price. He got me the coverage I needed,
but at 2/3 the cost.”  – Steve Gudim, owner of Dunn Bros store in Fridley, MN

“I have only positive things to say about Dyste Williams. The level of care and personalization has far
exceeded my experience with another company. Ted inspired confidence from the moment he walked in,
and was able to get us much better rates than the cookie cutter approach. Whoever’s been on the line from
Dyste Williams has gone the extra mile for me, cared about my situation, and handled the situation very
well. Great service is delivered throughout the company.”                  

– Marty Koessel, Minneapolis, MN; owner of 2 Dunn Bros, including Minneapolis Downtown Library

“Dyste Williams has a good handle on our needs, and competitive prices. They are very accessible, and
quick to respond to any questions. I’m very pleased.”  

– Rodger Kelly, Minnetonka, MN; owner Loring Park and Ridgedale Library Dunn Bros stores

For more information, please call Ted Dyste or

Dan Ribnick at 952-593-5025. www.dystewilliams.com

“With Dyste Williams, now I have the same insurance coverage for less, and also have better service. Ted
has been super. What impressed me most is the communication, he was always in touch about what was
happening, what was going to happen. We had a vandalism incident, and the handling of my claim was
very prompt and very good. I’m very happy.” – Mike Thielke, owner of Dunn Bros store in Plymouth, MN

A Tradition of Insurance Insight
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