
Date Time Location Host To Register

Tuesday, February 19 6-9 pm Jupiter, FL North Palm Beach 561-624-5801
Dental Society

Monday, April 7 6-9 pm Depew, NY 8th District 716-995-6300
Dental Society

Tuesday, April 8 6-9 pm Fairport, NY 7th District 585-385-9550
Dental Society

Saturday, May 3 8:30-11:30 am San Antonio, TX Texas Dental 512-443-3675 or
or 1-4 pm Association www.texasmeeting.com

Thursday, May 8 12:30-4 pm Uncasville, CT Connecticut State 860-378-1800 or
Dental Association www.csda.com

Thursday, September 11 5:30-8:30 pm Syracuse, NY 5th District 315-434-9161
Dental Society

Wednesday, October 15 5:30-8:30 pm Bloomington, MN Dyste Williams 952-593-5025

Fortress Risk Management Seminar topics include:

• Legal Basics
• Rapport
• Documentation
• Informed consent
• Withdrawal from Care
• Customer service
• Case examples

By attending this seminar, dentists and staff will understand the basics of risk management and will be able to
implement appropriate procedures in their daily practice of dentistry to reduce the likelihood of future malpractice
lawsuits. Speakers for the seminars include Mr. Tom Beckett, Dr. Michael Ragan, and Mr. Richard Small. All three
speakers have extensive knowledge and experience in dental malpractice insurance.

All seminars are a 3-hour lecture, and all attendees will earn three (3) CE credits. Attending a seminar entitles
Fortress insureds to a premium credit. Fortress Risk Management Seminars are produced and sponsored by
OMSNIC, which is a ADA CERP Recognized Provider.

For more information, or to register for a seminar, please call Dyste Williams at 952-593-5025 or 800-800-6360.
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